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0 NPOBeJeHHH MOHHTOPHHIA NOTPeGHOCTH B MyHHIHIIAILHBIX YCIIyTrax
NOCPEACTBOM AHKETHPOBAHHUA B YUpe:KIeHHAX, IOABEAOMCTBEHHbIX
YopasaeHHI0 10 Ae/1aM Ky AbTYPbl H HCKYCCTBA
AnvuH"cTpanuu ropoaa Hopuisceka

“Mormropurr npoBomicst ¢ 25 deppata 1o 18 Mapra 2019 Tofia B MyHUIMIATEHBIX G10KETHEIX
YUPEXKICHMSAX (Hasee — yqpem;geﬂm) TIOJIBEIOMCTBEHHBIX anaBneHmo o Jelam Kym,Typm "

- HMCKyccTBa AIMMHMCTpauuu ropona Hopuiecka (nanee — YipaslieHue), B COOTBETCTBHH ¢

TToctanoBnerueM AnMuHiCTpanuy ropona Hopunscka or 17.07:2014 Ne 420 «O6 YTBEPKICHHN -
ITopsiaka NpOBeICHUS MOHUTOPHHTA TOTPEGHOCTH B MyHHIMNAIRHBIX YCIyraX IlyTeM M3ydeHHA
MHCHUS HACEICHMS W FOPHIMYCCKIX L 06 ynomcmopeﬂﬂocm Ka4eCTBOM MyHHuunaﬂBme
YCIyT»: - :
_Oﬁm_ee KOMYECTBO NOTpeGHTeNeil MyHWIMIATEHEIX YOIyT B OOMACTH KyIBTYphl H HCKYCCTE,
NPUHABINMX y4acTie B onpoce — 878 uenoBek. AHKETHPOBAHHE MPOBOIMIOCH CPEN PECTIOHIEHTOB B
Bo3pacre Ot 18 jiet 1 crapiie (min BospacT — 18 Jiet, max BospacT — 67 JIeT) B CICAYIOINX YIPEK TSHHAX:

1. MBY JIO «Hopuisckasi fetckas IIKOIa HCKYCCTBY;

MBY J1O «Oranepckas gerckas MIKOJa HCKYCCTBY;

MBY IO «TanHaxckad aeTckas MIKOJIa HCKYCCTBY;

MBY J10 «Kaifepxanckas geTcKast 1IKOJIa HCKYCCTBY;
MBY J1O «Hopubckas geTckas My3bIKaabHAS IIKOIAY;
MBY JIO «Hopuibckas AeTckas XyR0KeCTBEHHAs [KOIay;
MBVK «KJILI um. B. Beicokoro;

MBVYK «KJ11 «FO6m1eHHbIiby;

. MBYK «I"opoackoii HEHTp KYIbTYPHEI,

10 MbY «KunokoMiuieke «PoauHa;

11.MBY «llentpann3opanHas OUOITHOTEYHAS CHCTEMA,
12.MBY «Mys3eiiHo-BbICTaBOUHbIH KOMIUTEKC «My3eit Hopuibsckay.

© 90 NS U s W

AHKETUPOBAHHE OCYIIECTBIIAIOCh 0 CEAYIONM MYHHLWNANGHEIM YCIyTaM, PEaH3yeMbIM B
YUPEKIEHIAX Ky/IBTyphl U NCKyccTBa ropona Hopwiscka:

1 Opranmaum 1 TIPOBEIEHNE MEPOIIPUS THIA 150

2 |IToxa3z KHHOQUILEMOB 150

3 bubnmoreunoe Gubnmorpadirieckoe 1 HHGOPMAIMOHHOE 100
obciy K1BaHue OIE30BaTeNel GHGIHOTeKH

4 Peanusanmsa 1ononHUTENRHEIX 00LIE00pa30BaTENBHBIX 215 24.4
npeanpodeccHOHalbHEIX TPOTPaMM ’

5 Peanmuzanma IOMOJIHATENBHEIX 06HIE00Pa30BaTEILHBIX 202 23.0
o0LIepa3sBUBAOIINX IPOrpaMm ’

6 [Ty6nmuseiii TOKa3 My3eHHBIX TTPEIMETOR, My3eHHEBIX 51 70

KOJUICKIHH
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OLEHKA MOHHUTOPUHT A:

W3ydenne MHEHMA HACETEHHA YPOBHs YAOBJIETBOPEHHOCTH KAYeCTROM MYHULHTIATBHBIX
yoayr B 00JacTH KyJAbTYPBI M HCKYCCTEA OCYUIECTBIISUIACH TIOCPEICTBOM  BBISBICHHA y
NOTpeOuTENEH:

= YIOBIETBOPECHHOCTH pa3IIPI‘-IHBIMH MoKa3aTenaMu I[CHTGJIBHOC’IH yqpex{ﬂeHHH (pe}KHMOM
paboTEI, CTOMMOCTBIO YCIYT, KyTBTYPOH OOCIY KUBAHAL U T:1.); : .
— HMH(QOPMUPOBAHHOCTH O pabore yupexaeHui, OKA3BIBACMBIX ycnyraX'
. —  ONCHKH paGOTBI VUPSIKICHUMH B LEIOM; - - -

— _ OUCHKH H3MEHEHUs paboThl yqpe}fcﬂemlﬁ 33 ITOC.]'[GHHHG 3 roz[a,
YAOBIETBOPEHHOCTh KAYECTBOM YCIYT B IEIOM.

. TIOKA3ATEMS
- YIOBJIETBOPEHHUA IEHKA. {4, il
W TIOTPEEHOCTH B | MOMUTORHHTA | %o iy
e Wi YCIIVTAX g s s PR
1. |OPTAHM3AITUAH 93,1% E’O
MMPOBEJEHHE . . yeryrH
MEPQITPUATHI (normc::c;‘?‘pciqg _68,1 | coors ercrayior | (OMHOCTIO - 69,0%,
359 notpeGHoCTH YACTHIHO — 28,2%)
0) HACETICHHA
2. |HHOKA3 S 93,0% 1,0 97,3%
KHMHODH.
yeyra
(nonHocTe:o — 65,5%, | cOOTBETCTRYIOT |  (IHONHOCTEIO —82,2%
ckopee —27,5%) TIOTPe0HOCTH GacTHYHO — 15,1%)
. HaCeseHAsA
3. |BUBJIIMOTEYHOE o 0
BURITHOTPADHMYECKOE U 97,1% 1’0 99%
HHPOPMALIMOHHOE ) YCIYTH
OBCJTYIKMBAHVE (omoeTo s " | cooteercayior | nomioctsio~87%,
MOJIE30BATETEH 9,8%) noTpedHocTH qacTHIHO — 12%)
BUBJTIQTEKH ! HACETeITHS
4. PEATMBAIIMS 94,7% 1,0 97. 7%
JIOTIOJIHMTEIbHBIX Jemyr
OBUIEOBPASOBATEJIBHBIX | (nionmoctsio - 73,6%, | cootsetcTyior | (mosmmocTsio — 87%,
[PEANPOPECCHOHATIBHD cropee —21,1%) NOTpeGHOCTH yactuaro — 10,7%)
ITPOI'PAMM HACENCHHA
5. |PEAJM3ALMA 96% 1,0 96,5%
JOIOJIHUTEJILHBIX yoIyTH
OBLUEOBPASOBATEJIBHBIX | (nionmoctsio —70,8%, | cootsercryior |  (momiocTsio -82,1%,
OBILEPASBUBAIOLIIX cropee —25,2%) MOTpPeGHOCTH sacTHaHO — 14,4%)
[TPOT'PAMM HAaceneHus
6. |[TVBIIMYHBIA TIOKA3 94%, 1,0 98.,4%
MY3EHHbIX [IPEMETOB, yeyrH
MY3EMHBIX (noanocTLIo - 81%, | COOTBETCTBYIOT |  (TOMHOCTHIO - 91,8%%,
KONNEKLIFM ckopee — 13%%) noTpeGHOCTH HacTHIHO — 6,6%0)
HaCeseHus - HacesleHust

AHanus pesyinTaTOB AHKETHPOBAHWS TOKA3al BBICOKYIO CTEIEHb Y/OBIETBOPEHHOCTH
HACEJICHHSI MyHUIIMITATHHEIMA YCIYraMd B YYPEX/JCHHAX, [101Be{OMCTBEHHEIX Y IpaBICHHIO I10
J€aM KyIbTyPBl H HCKycCTBa ATMUHUCTpaIluy ropoaa Hopuiscka.

BEIBOIBI 110 IPOBEIEHHOMY MCCTIEIOBAHHIO
1. «Opranusanys | NpoBeleHHe MEPOIPUSsTUID.
Komngectso onpomennsix — 150 gen. (17,1% ot ofuiero uucia onponieHHEX).
IToTpeGHOCTE OMPOIIEHHEIX B YCIyTe ynosaeTsopena Ha 93,1%.
Y 10BN TBOPEHHOCTD Ka4ECTBOM IIPEJOCTABIAEMOI YCIyTH cocTaBIaeT 97,2% MONHOCTEIO,
28,2% gactidHo.



Ha ocHoBanun nposenennoro HCCIETIOBaHMA  yCllyra  COOTBETCIBYET MNOTPeGHOCTH
noTpedurene.
2. «IToKa3 KUHODHIEMOBY,
Konmuectro onpomennsix — 150 yeu. (17,1% ot oBuero uucna ONPOIIEHHEIX).
[TotpebrocTs onpomenmnix B ycnyre ynosiersopena Ha 93,0%.
) Y I0BAETBOPEHHOCTD KAYCCTBOM NpenoCTaBIieMOl yciyru cocrasiser 97,3% TIOTHOCTLIO,
15,1% yactuuno.
"HACENIeHUS, 3 e S e :
e B Venyra «bubmuoreunoe Oubauorpaduteckoe u HHOPMALHOHHOE 06CIyKHBAHMUE
0JIB30BaTenel OUOIHOTEKM. '
Komuectso onpowenusix — 100 gen. (11,4% or ob1uero yucna OMPOUIEHHBIX).
ITorpebrocTs bnpomelemx B yCiyre yaosietBopena Ha 97,1%.
Y 10B/IETBOPEHHOCTb KAYECTBOM IIPe10CTaBIIseMO YCIYTH coctaBisieT 99%.
Ha ocHoBammn mposesennoro wuccnemopamus yemyra COOTBETCTBYET morpeGHOCTH
HaceneHud.
4. Yeayra «Peanmzaws JOTIOTHUTEILHEIX 06uieobpaszoBaTenbHpIX
npeTpOGecCHORANILHBIX MPOrPaMM B 061ACTH UCKYCCTBY.
Konmuectso onpomenssix — 215 wen. (24,4% ot obmuero yucna OIIPOILEHHBIX).
[Motpednocts onpoucHuLIX B yclyre ynoriuersopena na 94,7%.
Y IOBIIETBOPEHHOCTH KAYECTROM NpenoCTaB/IAeMOii ycayru cocrasnser 97,7% HOJIHOCTHIO,
10,7% yacruuno.
Ha ochosannn mposenennoro ucenenopaxus yciryra COOTBETCTBYeT mnorpeGHOCTH
HACEJIEHUS.
3. Yenyra «Peammanms JIOIOTHUTEIILHBIX o0uieobpasoBatrenbHbIX
001IIepa3sBUBAIOIIUX IPOTPAMM.
Komuuectso onpomenneix — 202 e, (23,0% ot o6utero umcia OTIPOIICHHBIX ).
llotpebuocTs onpoureHusx B yciayre ynoBiieTsopeHa Ha 96,0%.
Y 10BIETBOPEHHOCTE KAueCTBOM NPEAOCTaBIAEMOM YCIYIH coCTaBsgeT 96,5% MOJIHOCTEID,
14,4% gacTuuno.
Ha ocroBammm mposemensoro wuccnenosanus ycllyra COOTBETCTBYET NOTPeOHOCTH
HACEJIEHUS.
6. Yenyra «1Ly6auamstit nokas MY3SHHBIX [IPEAMETOB, MY3eHHBIX KOJASKIIHILy.
Kommgectso onpomenneix — 61 uer. (7% ot obutero uucna OTIPOIIEHHBIX ).
[TotpebHOCTS ONpoNTeHHEIX B yciyre ynosnersopena Ha 94,0%.
Y I0BII€TBOPEHHOCTE KAYECTROM MPEI0CTABIIAEMOI yenyru coctaBiaet 98,4% nonnHocThio,
6,6% yacTHuHO.
Ha ocnosamnu nposenensoro wuccremosanus yclyra COOTBETCTBYET MOTPeGHOCTH
HaCEICHUS.

3aKii04YeHHe

Crartuctiueckne maaHBIC CBHICTEIBCTBYIOT, YTO YCOYIH YyupesKTCHMI KyJIETYPBl A
HMCKYCCTBA MYHHIHMNAIBHOTO 00pa3soBaHAs Tropos Hopuibek  BocTtpeGoBanbr  Hacesnenuem.
Pesynsrarsr uccnenosanus ONPEIACHAIOT YUPEKACHUS KYJIBTYPhl KaK OCHOBHOE MECTO o0ienns,
TIPOBEACHMA I0CYTd, MECTO IPUOOPETEHMA TONE3HBIX HABLIKOR 1 3HAHUH.

Bonsmmit nponent pecrommeHToR  oTMeTMT AOCTIKEHUE 1enel Tpu NoCeleHUuH
YUPEXKICHUH KyJIBTYyphl M HCKYCCTBA, a Takke GbLIO OIMEYCHO, 4TO 3a IIOC/IEAHHEe TPH Toja
KadecTBO yCuIyT, NIPEAOCTABASEMBIX YUPEKICHUIMU KYJIBTYPBI, YIYYIIHIOCE.

AHamu3 cocrosHus KyITBTypHOrOo OOCITY)XMBAHHSA ¥ KAauecTna NpeIaraeMbiX YCIyr
TIONTBEPIHIT Y TOBIETBOPCHHOCTD HACEICHUS IIPEIIaraeMbIMH yCIIyramu.

Ha - ocnopanuy© npoBemensoro HMCCIENOBAHUA YCIIyTa COOTBEICTBYET IOTPEGHOCTH



IlnannpyeMsie usMeHeHus, cBasaHHBE C YAYHIICHHCM  YPOBHS . YHOBIETBOPEHHOCTH

NoTpebuTeNnel KAYECTROM MYHUIMTANLHEIX YCIyT, NOSDKHBI ObITH HANPaBIIEHH Ha:

— OpranuzanHio padbotk kade-Gapa B I'LIK;

~ 3aMeHy Kkpecen B 3putenbiom sane KJI um. Bi1. Bricoukoro;

= YBCJMHCHHC KOMMYECTBA HOBHIX KHUT M IEPUOIMUCCKHX H3TAHMIL (raser, XypHaloB) B
Oubnuorexax; .

~ ~KaApoOBYIO - MOJMTUKY B 1IKONAaX JONOJHHTEILHOIO ofpa3oBanus  (obecrievenye
_ HeIOCTAOIINX CIIeLHAINCTOB 110 KJlaccy TMTaphL); - .. .- HoE St el
"~ pesxum pabothr B My3ee (PO UTHTH BpeMs paGoTH);
~ YCTaHOBKY TEPMHHAJIA B My3€€ TS OTUIATHI YCIYL; B
~ . KOM(OPTHOCT HPeOBIBAHUS (DEMOHTHBIC PabOTHL B YUPEKACHUAX KYNBTYDbI).

Wccnenosanme  oTpasuno  HemaoBasHbie (aKTOpBl, BIMSIOWIME Ha  MPOLEHT
YAOBJIETBOPEHHOCTA YCIyTaMu B chepe KyIbTypsl, KOTOPELE OyayT UCTIONB30BaHE! B pabore mo
YIYHIICHUAIO ACATENbHOCTH yIPEIKACHMI Ky IETYPHI H HCKYCCTBA.

/// / JL.LH. CemeHoBa

W. 0. HavanbHKWKA ynpaBieHns /(
{

Mouceesa Enena AuatonbepHa
43-72-45%2833
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